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1. Introduction 
The Discovery website provides Group Risk clients with access to their scheme and benefits information 

at any given time.  The Website enable users to view scheme and member information, download scheme 

and member benefit schedule, view and request various reports and update member’s details. 

 

There are three zones, mainly: 

 Member Zone – You and your family 

 Employer Zone – Employers and Group Admin 

 Financial Advisers – Broker 

 

Financial advisers can view information in all three zones for their clients. Employers will view information 

in both the Employer Zone and Member Zone, while members would have access only to their information 

in the Member Zone.  
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2. How to register 
Go to www.discovery.co.za. The screen below will display. In order to view information on the web you need 

to register to get a username and password.  To register click on Register. 

 

Complete the information on the screen below and click continue. 

 
You will receive a pin via sms or e-mail depending on the option chosen.   

 

Use the pin number to create username and password. 

 

 

http://www.discovery.co.za/
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3. How to log in  
Click on Log In and enter your username and password. 

 
 

Depending on your role, different zones will reflect as per below screen.  

 
The Financial advisers will be able to view information in all three zones.  Employers will be able to view 

information in the Employer and Group Admin Zone and Member zone, while members will have access 

only to their information in the You and Your Family zone. 

 

 

 

 

 

  



 

 

 

 

 

 

 
DEB_GR_Web Member Zone Guide_04 2019 29 April 2019 Public | 6  

 

Discovery Life Limited, Registration number 1966/003901/06, is a registered long-term insurer, and an authorised financial services and registered credit provider, NCR Reg No. NCRCP 3555. 

 

4. You and Your Family Zone  
You will be able to view your Group Risk Life Plan benefits. 

 

Click on the arrow next to Group Risk scheme number to view your Group Risk benefits. 

 

Your scheme details will display. You can also view and update your details.   To view your Group Risk 

Benefits click on the scheme number. 

 

4.1. Benefits and cover  

Click on the Benefits and Cover option.  The screen will display the benefits that you are entitled to, 

your cover amount and your monthly premiums. 

 
 

To view each benefit in detail, click on the + next to the benefit that you want to view.  A short summary 

of the benefit details will display. 
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The screen will also display the Potential and Accepted cover amount, benefit expiry age, expiry date and 

monthly premium per benefit. 

 

Alternatively, you can download your member benefit schedule.  The statement will display your personal 

details, your benefits, your monthly premium and contact details.  The Abridged member benefit schedule is 

a summary of the member benefit schedule. 

 

Click on Open Member benefit statement to view the document. 

 
 

Example of the abridged benefit schedule statement. 
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Example of the member benefit schedule statement. 

 

4.2. Beneficiary Information  

In this section you will be able to read up on the definition of a beneficiary and capture beneficiary details for 

your unapproved Life Cover Benefit. This information will be used to distribute your death benefits.  

 

 

4.3. Frequently asked questions 

The screen will display frequently asked question and the response.

 

You can also download the beneficiary nomination form to see how to complete it. 
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4.4. Capture Beneficiary 

Before you capture the beneficiary details you need to read the terms and conditions. 

 

4.5. Terms and conditions 

Click on the link to read the terms and conditions. 

 

Select the Accept and Agree button to continue.  The terms and condition box will be ticked. 

 
Then capture the beneficiary details. 

 

4.6. New Beneficiary 

You will only be able to capture beneficiary details for unapproved benefits, for approved benefits a 

trustee resolution is used to distribute death benefits.   

NB: If your benefits are Approved, you won’t be able to capture beneficiary details. 

 

The system will display the unapproved benefit that you are entitled to.  Click on New Beneficiary to 

capture the beneficiary details. 
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Click on the drop down arrow to select your option. 

 
If you select Person the below screen will display. 

 

Capture the personal details of the beneficiary and the benefit percentage. 

 

Capture the beneficiary address and their contact details. 

 

Click on Add to save the beneficiary details.  You can add as many beneficiary as you like as long as the 

combined split is 100%.  

If the beneficiary is an Organisation, the following form will display. 
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Capture the Organisations full name and benefit percentage. 

 

Capture the organisations address. 

 

Capture their contact details. 

 

Make sure that the Total Allocated % is always 100% irrespective of how many beneficiaries have been 

added.  The system will allow you to add as many beneficiaries as possible. 

 

Click on Add, the below screen will display.

 

The details of the beneficiaries will display.  Click on Save button. 

 

The system will allow you to either delete or amend the beneficiary details. To amend the beneficiary details, 

click on Amend.  The screen will display the existing information.  You can edit the beneficiary name, 

address, date of birth, ID and the % split. 

  

Click on the Save button to save the changes. An email will be sent to your email address. Attached to the 

email will be the pdf version of the beneficiary nomination form. 
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4.7. Beneficiary History 

This screen will display details of the beneficiary that were previously captured and later deleted or 

amended.  If you have previously captured beneficiary details, this screen will display the effective date of 

the change of the beneficiary nomination form.   

 

 

If you have never captured any beneficiaries details the below screen will display. 

 

 

 


