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1. Introduction

The Discovery website provides Group Risk clients with access to their scheme and benefits information
at any given time. The Website enable users to view scheme and member information, download scheme
and member benefit schedule, view and request various reports and update member’s details.

There are three zones, mainly:
e Member Zone - You and your family
e Employer Zone - Employers and Group Admin
e Financial Advisers - Broker

Financial advisers can view information in all three zones for their clients. Employers will view information
in both the Employer Zone and Member Zone, while members would have access only to their information

in the Member Zone.
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2. How to register

Go to www.discovery.co.za. The screen below will display. In order to view information on the web you need

to register to get a username and password. To register click on Register.

@ Discovery FORINDVIDUALS FOR BUSINESS ALREADY A MEMBER? REGISTER Q

HOME MEDICALAID GAPCOVER LIFEINSURANCE INVESTMENTS ~CARAND HOME INSURANCE  VITALITY ~CREDITCARD ~REWARD PARTNERS

GET A QUOTE

LIFE INSURANCE >

GAP COVER >

VITALITY >

Complete the information on the screen below and click continue.

Individuals, Financial Advisers, Healthcare Professionals
and Employers can register.

Step 1 Step 2

Enter your details to receive a registration PIN Enter your PIN

Identification type BIN m
1D number ~

1D number :
1411135428082

send via:
Email notification ~

Your emall address

test@discovery.co.za

You will receive a pin via sms or e-mail depending on the option chosen.

Dea MR T MNEBBCBWNUGCMC,

You are one step away from completingyour registration on the Discoverywebsite. To
complete your registration, click here. Youwill then be able to create your use mame and
password: Your Pin is 958997959

Should you hawve any trouble with the registration process, kindhy call us on 0850 100 696 or
email us at webinfo@discoverny.co.za

Our operating hours are from 07:00to 18:00, Mondaysto Fridays and 8:00 to 12:000n
Saturdays.

Regards
Digital Support
www. discovery.co.za

Use the pin number to create username and password.
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3. How to log in

Click on Log In and enter your username and password.

REGISTER LOG IN ~ Q fe

Usermname 1 WVITALITY CARD

Password

ng in?
Forgot your username/password?

Can't log in?

Depending on your role, different zones will reflect as per below screen.

M( 4 % © Dashboard - Discove x Y}
€ - C 8 httpsy/newtestwww.discsrv.co.za/portal/intermediary/dashboard w| =

Financial Advisers v Hi Cabmmmfjkmh  [eefollyg Q \

- You and Your Family
w@ Discove ry Employers and Group Admin | YOURCLIENTS  YOURCOMMISSION  MARKETING SUPPORT

Home / Dashboard

The Financial advisers will be able to view information in all three zones. Employers will be able to view
information in the Employer and Group Admin Zone and Member zone, while members will have access
only to their information in the You and Your Family zone.
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4.You and Your Family Zone

You will be able to view your Group Risk Life Plan benefits.

@ Discovery YOU AND YOUR FAMILY ~  HI HABMCFHKLBGK Q

v
PORTFOLIO  MEDICALAID  LIFEINSURANCE  INVESTMENTS CARAND HOME INSURANCE  VITALITY CREDIT CARD  REWARD PARTNERS

Group Risk Scheme number: ° Employer zone

Gr(default 660000 660000
Manage your details

Update your details now
Change your password
Set your communication preferences

Manage consent

Click on the arrow next to Group Risk scheme number to view your Group Risk benefits.

@ Discovery YOU AND YOUR FAMILY  HI HABMCFHKLBGK Q

v
PORTFOLIO  MEDICALAID  LIFEINSURANCE  INVESTMENTS ~ CAR AND HOME INSURANCE ~ VITALITY  CREDIT CARD  REWARD PARTNERS

Your Life Plans

Links and tools

Your cover through your employer
View and update my details >
Scheme number Scheme name Status Commencement date View my palicy documents >
660000 Gr(default 660000 Active 2008-12-01

Your scheme details will display. You can also view and update your details. To view your Group Risk

Benefits click on the scheme number.

4.1. Benefits and cover

Click on the Benefits and Cover option. The screen will display the benefits that you are entitled to,
your cover amount and your monthly premiums.

Scheme name: GR(Default 660000 Scheme number: 660000
Member name: HaBMCFHKLBGK JaBMCFHKLBGK Membership number: 670004
Date joined scheme: 01/12/2008

Benefits and cover

+ Life Cover (Unapproved) R 2,688,984.00 R 2,688,984.00 R 32267

+Income Continuation Benefit (Core) R 33,612.30 R33,612.30 R 25092

+ Retirement Fund Contribution Waiver R1,34450 R 134450 R1344
R 587.03

Total:

% Download Abridged Member benefit statement
% Download Member benefit statement

To view each benefit in detail, click on the + next to the benefit that you want to view. A short summary
of the benefit details will display.
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penetits and cover

-! Life Cover (Unapproved) R 6,000,000.00 R 6,000,000.00 R 999.02

= The benefit will payout 5 times annual earnings.

= It will expire when the member reaches the age of 60 years

= The member benefit retirement date is 05/03/2022
Additional benefits:

+ Global Education Protector

- Home Loan Cover

- Capital Disability (Unapproved) R 2,400,000.00 R 2,400,000.00 R194.16
= The benefit will payout 2 times annual eamings.

= [t will expire when the member reaches the age of 60 years.
= The member benefit retirement date is 05/03/2022

The screen will also display the Potential and Accepted cover amount, benefit expiry age, expiry date and

monthly premium per benefit.

Alternatively, you can download your member benefit schedule. The statement will display your personal

details, your benefits, your monthly premium and contact details. The Abridged member benefit schedule is

a summary of the member benefit schedule.

Click on Open Member benefit statement to view the document.

£ Download Abridged Member benefit statement

% Download Member benefit statement ERejvIREERE RIS ISIEEIEIEI]

Example of the abridged benefit schedule statement.

Membership benefit schedule summary

Member name: HaBMCFHKLBGK JaBMCFHKLBGK
Membership number: 67000

Group scheme name: GR|Default 860000 Group Risk LIFE PLAN
Group scheme number: 660000

Effective date of schedule: 1 February 2017

Issue date: 7 September 2017

Your details

Date of birth 15/09/1975

Vitality status None

Earnings R537 796.80 (Risk Salary)

1. Your Group Risk FUND values*
The basis of the Group Risk LIFE PLAN is the FUND. The FUND is the financial mechanism of the Group Risk LIFE PLAN
from where benafits payments are paid. The following shows the amount of money available in your funds.

Benefit description Minimum Protected Fund  Fund Value

Unapproved LIFE FUND Not applicable R2 688 984.00

* Refer to www.discovery.co.za or the Group Risk LIFE PLAN guide for a more detailed explanation on how the benefit
values work,
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Example of the member benefit schedule statement.

Member name: Habmcfhklbgk Jabmcfhklbgk
Membership number: 6700048430

Issue date: 7 September 2017
Effective date: 1 February 2017

Your Discovery Life Group Risk benefits

Your employer has chosen Discovery Life for your Group Risk insurance. This schedule will give you the
latest details about your Discovery Life Group Risk benefits. If you have any questions about your benefits,
wou will find contact details at the end of this schedule.

1. Scheme details

‘Group scheme name GR{Default 660000
Group scheme number S6000
Linked for Vitality benefits Tes
FLEX benefits available Mo
2. Your details
Principal member Habmcfhklbgk Jabmcfhklbgk
‘Group membership number ET700C
Date of birth 1509/
Identity number
Date joined scheme 0L1,/12/2008
Earnings R537 7926.80 (Risk Salary)
Branch

4.2. Beneficiary Information

In this section you will be able to read up on the definition of a beneficiary and capture beneficiary details for
your unapproved Life Cover Benefit. This information will be used to distribute your death benefits.

Beneficiary Information

Frequently asked guestions

Capture beneficiary

4.3. Frequently asked questions

The screen will display frequently asked question and the response.

Beneficiary Information

Frequently asked questions

What is a beneficiary?

Abeneficiary is an individual, estate, trustee or institution which receives, or may become eligible to receive benefits under a will, insurance policy, annuity, trust, retirement plan or other
contract. A beneficiary can be a spouse, child or parent etc.

It is also Important to note

This form must be completed by the principal member.

"~

A separate beneficiary nomination form must be completed for any pension and/or provident fund benefits as the payment and distribution of these benefits are govemed by Section 37
of the Pension Funds Act.

Please ensure that you review your beneficiaries on every occasion of significant family events, such as births, marriages, deatns, divorces, etc.

If you have ceded your Life Cover Benefit on your group risk policy you need to indicate this.

In instances where any nominated beneficiary is below the age of 18 years, the proceeds in respect of such person may be paid to a beneficiary trust, beneficiary fund, Guardians Func
(government fund) to be held for the benefit of that beneficiary or to the policyholder if so requested in writing by the policyholder.

Any amount below R20 000 per beneficiary younger than 18 years may be paid to a beneficiary trust, beneficiary fund, the policyhoider, the guardian, into the minors personal bank
account, or to the Guardians Fund (govemment fund). In cases of doubt the policyholder will need te provide an instruction in writing to Discovery Life of the selected payment avenue.

;o

Ll

Download an example file

% The beneficiary example file (36kb)

You can also download the beneficiary nomination form to see how to complete it.
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4.4. Capture Beneficiary

Before you capture the beneficiary details you need to read the terms and conditions.

Capture beneficiary ~

Your current beneficiaries
1 agree to the following Terms and conditions [ Total of 0% allocated. m

No beneficiaries have been linked yet, please select a benefit below and click the New beneficiary button

Capture a new beneficiary

Benefit Life Fund New beneficiary
Shaw history

4.5. Terms and conditions

Click on the link to read the terms and conditions.

Terms and conditions
Please read the terms and conditions carefully and then select one of the following

It is an unfortunate fact of life that all of us have to consider the possibility of meeting an early death. In such an event, many difficulties present themselves if the member has not left
clear instructions about the distribution of his or her death benefit. The absence of clear instructions can lead to majors delays in finalizing a deceased member's affairs, which in turn can
result in unnecessary distress and financial difficulty for the deceased's dependents. In the event of a member's death and where no y form was and
submitted the benefits will be paid into the estate of the member. Members are urged to ensure that they have completed and submitted a beneficiary nomination form and review it on
every occasion of significant family events, such as births, marriages, deaths, divorces etc. Proceeds that must be paid to minors (person under the age of 18) may be paid to a trust or a
guardian's fund. It may also be paid to a legal guardian of the minor if we receive the necessary indemnity from the legal guardian. When providing us with personal information about any

third party on your Discovery Group Risk LIFE PLAN, you confirm that they have provided you with the approp to disclose that i 10 us. This includes consent for
the administering of this Discovery Group Risk LIFE PLAN, the provision of any services to them as required and the provision of relevant information to a contracted third party who
requires such information to render a service to them. I confirm that this beneficiary nomination form replaces all previous ination forms or I have

Accept and agree

Show history

Select the Accept and Agree button to continue. The terms and condition box will be ticked.

| | agree to the following Terms and conditions [ l

Then capture the beneficiary details.

4.6. New Beneficiary

You will only be able to capture beneficiary details for unapproved benefits, for approved benefits a
trustee resolution is used to distribute death benefits.

NB: If your benefits are Approved, you won’t be able to capture beneficiary details.

Capture beneficiary ~

Your current beneficiaries
| agree to the following Terms and conditions [] Total of 0% allocated. m

No beneficiaries have been linked yet, please select a benefit below and click the New beneficiary button

Capture a new beneficiary

Benefit Life Fund New beneficiary
Show history

The system will display the unapproved benefit that you are entitled to. Click on New Beneficiary to
capture the beneficiary details.
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Your new beneficiary S
Benciicry iype Peasessec. M

Show history

Click on the drop down arrow to select your option.

Your new beneficiary

Person
Show history

If you select Person the below screen will display.

Title: = | Please select. | Gender * | Please select.. |
Name: * ‘ ‘ Sumame: * ‘ |
Identity no: * ‘ ‘ Passport no: * ‘ |
DOB (da/mmyyyyy)) = ‘ ] m Relationship: = | Please select. |
% of benefit: * ‘ 0 ‘ The total percentage allocated accross ail beneficiaries must be 100%

Capture the personal details of the beneficiary and the benefit percentage.

Address:

Line 1: * | |

Line 2: | |

Line 3: | |

City: * | |

Province: | Please select.. |

Country: | Please select.. |

Postal code: * | |

Capture the beneficiary address and their contact details.

Contact no: | | Alt Contact no: | |
Email: | |

Show history

Click on Add to save the beneficiary details. You can add as many beneficiary as you like as long as the
combined split is 100%.
If the beneficiary is an Organisation, the following form will display.

Your new beneficiary
Beneficiar e Plea Cl
v Organisation
Person
Add (::ancel
Show history
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Capture the Organisations full name and benefit percentage.

Name: =

% of benefit: * o The total percentage allocated accross all beneficiaries must be 100%

Capture the organisations address.

Address:

Line 1: =

Line 2

Line 3

City: *

Province: Please select..
Country- Please select..

Postal code: *

Capture their contact details.

Contact no: Alt Contact no:
Email:

Make sure that the Total Allocated % is always 100% irrespective of how many beneficiaries have been
added. The system will allow you to add as many beneficiaries as possible.

Click on Add, the below screen will display.

Your current beneficiaries

[1] Cats and Dogs Foundation 50% Delete Amend

[2] SOLLY MOHAU 50% Delete Amend

| agree o the following Terms and conditions [« Total of 100% allocated.

The details of the beneficiaries will display. Click on Save button.

Your current beneficiaries

[1] Miss SOLLY MOHAU 100% Delete Amend
1 agree to the following Terms and conditions [ Total of 100% allocated.
Your laries have been saved.

The system will allow you to either delete or amend the beneficiary details. To amend the beneficiary details,
click on Amend. The screen will display the existing information. You can edit the beneficiary name,
address, date of birth, ID and the % split.

Your current beneficiaries

[1] Miss SOLLY MOHAU 100% Delete Amend

| agree to the following Terms and conditions Total of 100% allocated.

‘Your beneficiaries have been successfully saved.

Click on the Save button to save the changes. An email will be sent to your email address. Attached to the
email will be the pdf version of the beneficiary nomination form.
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4.7. Beneficiary History

This screen will display details of the beneficiary that were previously captured and later deleted or
amended. If you have previously captured beneficiary details, this screen will display the effective date of
the change of the beneficiary nomination form.

Beneficiary Information 1

Whatis a beneficiary?
View an example of a completed beneficiary nomination form

Capture beneficiary

Benefit type: Life Fund v
1 agree to the following Terms and conditionsiv) New beneficiary
Hide history
Beneficiary history:
15/01/2016 Active = View details

- |

If you have never captured any beneficiaries details the below screen will display.

Capture a new beneficiary

Benefit : Life Fund MNew beneficiary
Hide history

Beneficiary history:

The are no history items to display.
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